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Trading of Contracts for Difference by EU Retail Clients 

SUPPLEMENTAL TERMS AND CONDITIONS 

Please read these Supplemental Terms & Conditions (“Supplemental Terms”). Where 
relevant, they will govern your relationship with Shard Capital Partners LLP) (“Shard Capital” 
“we” or “us”) in addition to the Terms.  

 

1. INTRODUCTION 
1.1. From 1 August 2018, the European Securities and Markets Authority (“ESMA”), in accordance 

with its powers of Product Intervention, has implemented measures on the marketing and 
distribution of contracts for difference (CFDs) to retail investors in the European Union 
(“EU”). All EU firms providing the products in scope to retail investors are obliged to 
implement the measures.  

1.2. ESMA’s product intervention powers enable it to introduce such measures on a temporary 
basis for 3 months at a time. At the end of the 3-month period, ESMA may choose to either 
extend the measures for a further period, amend the measures or choose to introduce the 
measures on a permanent basis under amended regulations. We shall ensure that we keep 
you informed when further information is provided by ESMA and update these 
Supplemental Terms and our Terms as required. 

1.3. Please read these Supplemental Terms carefully and ask us to explain any points that are 
not clear to you. These Supplemental Terms constitute the formation of additional 
provisions in the contract between you and Shard Capital. Your legal relationship with 
Shard Capital is governed by the Terms, together with these Supplemental Terms and the 
terms set out in other documents which we give you, such as your application form or 
those documents or disclaimers relating to specific financial products or services. In the 
event of any conflict between these Supplemental Terms and the Terms or other 
documents relating to specific financial product or services, these Supplemental Terms 
prevail. 

 
2. DEFINITIONS  
2.1. In these Supplemental Terms, unless the context otherwise requires, defined terms will 

have the same meaning as defined in the Terms. Defined terms may be used in the singular 
or plural as appropriate.  

 
3. SCOPE OF ESMA PRODUCT INTERVENTION MEASURES 
 The ESMA Product Intervention Measures impact the following Clients and Products from 1 

August 2018:  
 
3.1. Clients 
 The ESMA Product Intervention Measures apply only to Retail clients from within the EU 

(“Impacted Clients”). The ESMA Product Intervention Measures impact do not apply to 
Professional clients and non-EU based Clients, whose Account configuration will remain 
unchanged from its current setting.  

 
3.2. Products 
 The ESMA Product Intervention Measures apply to the trading of CFDs and FX spot in your 

Shard Capital Account. 

4. ACCOUNTS AND DEALING 
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4.1. Account Structure 
 Impacted Clients who trade CFDs and FX spot can only open new positions in a separate 

CFD and FX Spot sub-account (“CFD Account”). Your CFD Account will appear alongside 
your existing Account and is accessed using your existing login details. 

 
4.2. Leverage Limits 

 
 ESMA requires prescribed limits on the amount of leverage Shard Capital can offer Retail 

Clients at the opening of a new position. Leverage limits vary from 30:1 to 2:1, which vary 
according to the volatility of the underlying. ESMA’s leverage limits are: 

i. 30:1 for major currency pairs 
ii. 20:1 for non-major currency pairs, gold and major indices 
iii. 10:1 for commodities other than gold and non-major equity indices 
iv. 5:1 for individual equities and other reference values 
v. 2:1 for cryptocurrencies 

For some Accounts and Services, Shard Capital may offer lower leverage than the 
maximum levels set by ESMA.  

4.3. Collateral 
 From 1 August 2018, collateral for new CFDs and FX Spot positions must be held as cash 

and in the same CFD Account. You will be unable to hold other instruments securities as 
collateral for your new CFD or FX Spot positions. 

 
4.4. Margin 

Shard Capital has two margin requirements: Initial Margin and Maintenance Margin. On new 
positions opened from 1 August 2018, an Initial Margin will be required. Of this Initial Margin, 
there will be an amount that is required to be maintained to ensure the position is not 
closed out - this is the Maintenance Margin. Maintenance Margin will always need to 
exceed 50% of the Initial Margin.  
 

4.5.     Margin Close Out 
 In accordance with the ESMA Product Intervention Measures, Shard Capital is required to 

automatically close out any CFD or FX Spot positions in your CFD Account where your 
Maintenance Margin requirement reaches or exceeds 50% of the Initial Margin requirement.  

 
 Shard Capital is unable to treat the closure of your positions under this rule on a 

discretionary basis. It is important that you monitor your positions at all times to ensure that 
you manage your margin requirements. As this is required to be done on a ‘per account’ 
basis, you are unable to apply hold margin across accounts. 

  
4.6. Negative Balance Protection 
 Shard Capital will apply negative balance protection to your CFD Account for new CFD or 

FX Spot positions opened from 1 August 2018. For the avoidance of doubt, the negative 
balance protection applies only to trading losses and excludes any costs or charges that 
may cause your CFD Account to go into negative.  

 Accounts that fall into a negative balance will be subject to interest charges irrespective of 
the value of the stocks portfolio. As per our Terms, negative balances on one account will 
not be covered by cash maintained in any other sub/base account. 
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1 August 2018 

 

RISK WARNING 

The value of Stock investments can go down as well as up and therefore, investors may not 
realise the sum originally invested. If you are unsure of the suitability of Share dealing specifically 
for you then you should contact an Advisor. 

Past performance is never a reliable indicator to future performance of investments. 

The geared nature of CFD’s means that both profits and losses are magnified. If you do not use 
stop losses and your position moves against you, you could incur very large losses. 

In the event of a trade moving against you and reducing your cash balance, you may be subject 
to a ‘Margin Call’. This is to ensure you have sufficient funds in your account for the initial margin 
requirements to keep your positions open. If you do not have sufficient funds in your account you 
may be forced to close your position. 

CFDs are more suited to short term investors as opposed to long term investors due to the 
associated costs. 

As an investor, you do not have the right to a vote at the AGM or any other meeting. 

You are liable to pay out the dividend if you hold an equity position when they go ex-dividend. 

It is important to know you are trading contracts with the CFD provider, not physically trading in 
the underlying market. This means you don’t actually own any assets. 

It is possible to lose more than your original investment if you do not use guaranteed stop losses 
and the position you are in is subject to slippage, gapping or a fast market. 

 


